
RESPONSENOW Belle Info & FAQs
 
GENERAL INFO: 
• Cellular device - AT&T or Verizon. 
• Two-way communication. 
• Up to 30-day battery life. Fully charged in ~3 hours. 
• Size: 2.7 x 1.7 x 0.7” | Weight: 2.0 oz. 
• Price: $39.95/mo (Quarterly / Annual discounts available). 

 
HOW DOES IT WORK? HOW DO I GET HELP? 

CAN I TAKE THIS ANYWHERE? 
Anywhere in the U.S. as long as there’s 
adequate cellular service. 

DON’T HAVE A CELL PHONE - CAN I 
STILL USE IT? 
Belle works completely independent of whether 
or not a person has their own cell phone. 

HOW DO I KNOW IT’S WORKING? 
Belle checks in daily on its own, reporting 
battery level and cellular signal strength. Can 
also test as often as you’d like! 

I’M NOT SURE WHERE I AM - CAN 
BELLE FIND ME? 
Operators are able to triangulate Belle’s 
approximate position through available cellular 
data. Used if customer is unsure of location. 
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QUICK CHARGE 
Fully charged in 

just 3 hours. HIT THE ROAD 
Connect anywhere in 

U.S. where cell 
coverage available.

SHOWER-SAFE LONG-LASTING 
Up to 30 days on a 

single charge.BATTERY ALERTS 
Real-time texts / emails 
remind when to charge.

PRESS THE BUTTON 
Activate Belle for any 
emergency big or small by 
press the unit’s call button.

TALK TO OPERATOR 
Operators are standing by 
24/7 ready to assist. You’ll 
communicate with them 
directly through Belle.

HELP IS ON THE WAY 
Whether that’s a family 
member or emergency 
services, we’ve got you 
covered.



RESPONSENOW Belle Info & FAQs
 
HOW OFTEN DO I CHARGE IT? 
Charge Belle every 2-3 weeks for ~3 hours. 

CAN I TAKE BELLE IN THE SHOWER? 
Shower - yes! But no bathing or submerging in 
water. 

HOW DO I PAY FOR IT? COST? 
All credit and debit cards accepted. Monthly, 
Quarterly and Annual Plans available with 
discounts for long-term options. 

HOW DO I CANCEL? 
Able to cancel at any time on any plan. Simply 
return Belle to ResponseNow and we’ll cease 
all billing. 

DOES THIS HAVE GPS? 
Belle is purely a cellular device meaning no 
GPS. GPS typically requires line-of-sight to 
communicate, which limits its indoor 
functionality. Also requires more frequent 
charging.  

WHERE ARE OPERATORS? 
Two monitoring centers standing by 24/7. One 
is in Salt Lake City, UT, the other in Boise, ID. 

I’M READY - HOW DO I GET ONE? 
Place order online by going through Affiliate’s 
website or www.ResponseNow.com.  Can also 
call 866.795.4321. 

DO YOU HAVE OTHER TYPES OF 
HELP BUTTONS? 
Yes! We have Belle+ and In Home systems 
available. Belle+ features fall detection and 
device tracking for an additional $10/mo 
compared to Belle. Unit requires charging every 
2-3 days due to higher power consumption. 

Traditional In Home consoles are a great option 
for in and around someone’s home (500 foot 
range). Requires landline.  
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